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10 bai todan thuc té. 3 cap doé. Mot
workflow.

M®6i ddi chon mot trong 10 bai toan ma doanh nghiép vira va nhd (SME) Viét Nam gap hang ngay.
M®oi dé co 3 cdp do dé doi tw chon theo nang lwc. Phan Hack & Build kéo dai 60 phat (09:45—
10:45), vi vay mdi dé tap trung vao mét workflow n8n c6 thé chay va demo truc tiép.

dé tai thuc té ap do moi dé Hack & Build thanh vién mai doi

Cdch tinh cap do

Cac cép do ndi tiép nhau: mic Vira mé rong mirc D&, mirc Khd mé rong mirc Vira. Hay hoan thanh ludng
Dé chay tron ven treéc rdi méi nang cap.

chf » Lubng c6t I6i: dau vao  lwu ik — thong bao. Khong bat bude dung Al.

~20 pha

VUA . . . . . o .

20 ohit Thém phan xtr ly thdéng minh: Al doc hiéu, phan loai hodc tinh toan.

~40 pha

KHO o A

s Thém dé bén cho thwe té: phan cdng, phé duyét, chéng trung lap, nhac viéc.
ang cao

Cé&p db6 la pham vi thir thach, khéng tw déng quyét dinh diém. Mot gidi phép mirc DE hoan chinh van cé thé dat diém
cao.
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OO(Q? n8n n8n Builders Challenge - D& bai Hackathon

Quy dinh & bd cong cu khéi dau

« C6 sén dir liéu mau. M6i dé cé mdt Google Sheets/CSV khodng 20-30 dong, kém 3-5 tinh huéng dic
biét (don thi€u dia chi, hdéa don trung, lich hen triing, san pham hét hang...). Hay sao chép vé Drive cla
doi.

« M@t dau vao chung. Bit dau bang n8n Form Trigger hodc Webhook. V&i bai toan tir Zalo, Facebook
hay san TMBT, hay md phdng bang tin nhdn mau, khéng can két néi tai khoan that.

« Al latay chon. Dung Al khi can hiéu tin nhan, doc chirng tir ho&c soan ndi dung. Tinh tién, déi chiéu va
kiém tra nguw&ng nén dung quy tac rd rang (Code, If, Switch).

« Chidung ditv liéu gia lap. GUri két qua dén email hoac kénh chat do doi kiém soat.
. Khong can xay giao dién riéng. Man hinh n8n va kénh nhan két qua chinh la phan demo.

» San pham nép. Mot workflow chay tron ven tr dau dén cubi, demo vé&i mot tinh hudng binh thuong va
mot tinh hudng ngoai l&. Xuat file JSON dé chia sé cac template doat giai v&i cong dong.

Tiéu chi ch@m diém

Ban giam khdo danh gia Ty trong

Gia trj thuc té Giai quyét ding nbi dau ctia SME, c6 thé dung dwoc ngay. 30%

Workflow chay ding Chay tron ven khdng can stra tay, két qua chinh xac. 35%
S - XU ly tot di¥ liéu thi€u, tring hoac sai; chuyén cho nguoi

X Iy ngoai 18 o ly @ liéu thiéu, triing ho&c sai; chuy guoi 20%

phu trach khi can.

Cau chuyén ré rang: van dé - chay thir truc tiép — két qua, 15%

Demo & trinh bay ding thoi gian.
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CAc PE TAI

Tong quan 10 dé tai

01

02

03

04

05

06

07

08

09

10

Trg ly tiép nhan khach hang
tiém ndng

TU tin nhén dén don hang

Nhdc thanh todn, gidm quén
coéng nd

Chdm séc khach hang sau ban

Cénh bdo hang sdp hét

Trg ly dét lich va nhdc hen

Thu thap héa don, duyét chi
phi

Trg ly ndi dung cho clia hang

Tiép nhdn va diéu phai bao
hanh

Bdo cdo cudi ngay cho chu
doanh nghiép

n8nambassador.com/ho-chi-minh

Doanh nghiép tiéu biéu

Noi that, agency, dao tao

Shop online, clra hang ban
e

Nha phan phéi, dich vu B2B

Thwong mai dién tt, dich vu

Ctlra hang, quan ca phé, nha
phan phai

Salon, spa, trung tam dao
tao

B6 phan ké toan ctda moi
SME

Ban 1&, F&B, thwong hiéu dia
phuong

Dbién may, may tinh, thiét bi

Chu SME

n8n Builders Challenge - D& bai Hackathon

AI ho trg 6 ddu

Phan loai nhu cau & murc wu
tién, soan phan hoi

Chuyén tin nhén tiéng Viét
thanh don hang

Soan ndi dung nh&c dung giong
diéu

Phan loai van dé & mirc khan
cap, phan hoi theo chinh sach

Tuy chon: gidi thich dé xuat
nhap hang

Tuy chon: hi€éu yéu cau viét ty
do

Doc anh va PDF héa don

Viét bai theo tirng kénh

Phan loai 16i

Dién giai bién dong dé hiéu
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OO(Q? n8n n8n Builders Challenge - D& bai Hackathon

Trg ly ti€ép nhan khéach hang tié

Noi that, agency, dao tao

BAI TOAN
Cong ty ndi that, agency hodc don vi dao tao bd sét khach héi dich vu hodc phan hoi cham, khién khach
tiém nang ngudi dan.

DE Nhan théng tin tir form - lwu Google Sheets - thdng béo cho sales.

_ Al doc nhu cau, phan loai dich vu va mic wu tién (néng / &m / lanh), réi soan phan hoéi dau
tién phu hop.

e Tuw phan cong sales theo chuyén mén, phat hién khéach triing (cting s6é dién thoai hoac
email) va nh&c khi khach qua han SLA ma chua dwoc xt ly.

NODE GGQI Y KICH BAN DEMO

n8n Form Trigger - Google Sheets - Text Classifier - Al Binh thwong: Khach héi ré rang vé goi thiét ké ndi that

Agent - Switch - Wait - Gmail / Telegram can ho 3 phong ngu.

Ngoai Ié: Cung mot khach gtri form hai lan véi tén khac
nhau.

Meo Khi demo SLA, dat node Wait 1-2 phut thay vi vai gio.

TU tin nhdn dén don hang

Shop online, ctra hang béan 1é

BAI TOAN
Ctra hang nhan don qua tin nhan tw do. Nhan vién phai nhap lai tirtng don va dé sai san pham, sé lvong.

DE Nhan don qua form - tra bang gia - tinh téng va tao ban xac nhan don.

. Al chuyén tin nh&n tiéng Viét thanh don hang co6 céu tric (san pham, s6 lvgng, s6 dién
thoai, dia chi) va héi lai khach khi thi€u théng tin.

KHO Kiém tra ton kho, dé xuét san pham thay thé khi hét hang va chd ngudi ban duyét réi moi
ghi nhén don.

NODE GOI Y KICH BAN DEMO

Webhook / Form Trigger - Information Extractor - Google Binh thwéng: “Cho em 2 4o thun trdng size M, giao 12 Lé

Sheets - Code - If - Send and Wait for Response Loi, Q1.”

Ngoai I&: Tin nh&n khong cé dia chi giao hang, hodc san
pham da hét hang.

Meo Cho Information Extractor mét schema ro rang: items|[], phone, address.
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Nhdc thanh todn, giam quén céng ng

Nha phan phéi, dich vu B2B

BAI TOAN
Cong no phai thu duoc theo ddi bang Excel. Lich nhéc khach hay bi quén nén tién vé cham.

DE Poc danh sach cong no - loc khoan dén han - tao email nh&c thanh toan.

Chia thanh nhém sap dén han / qua han / da thanh toan va soan ndi dung nhac véi giong
diéu phu hgp cho tirng nhém.

Dai chiéu cong ng vai di liéu giao dich ngan hang mau, danh ddu khoan khép, chuyén

KHO . L PN “ 2 ax 2
trwong hop khéng rdé cho ké toan va dirng nhac khoan da tra.
NODE GGI Y KICH BAN DEMO
Schedule Trigger - Google Sheets - Filter - Switch - Merge Binh thwérng: Héa don qua han 5 ngay nhan email nhac
- Code - Gmall lich sy nhung rd rang.

Ngoai lé: Khach chi trd mot phan, hoac ghi sai n6i dung
chuyén khoan.

Meo Phan tinh tién dat trong quy tic va Code. Al chi ding dé viét 1o nhac.

Cham séc khach hang sau ban

Thwong mai dién tt, dich vu

BAI TOAN
Phan anh ctia khach dén rai rac tr nhiéu kénh, khé xac dinh viéc nao can xt ly trwéece.

DE Nhan phan héi - tao ma yéu cau - lwu lai va thdng bao cho bd phan phu trach.

VUA Al phan loai giao hang, déi tra hay bao hanh, nhan dién mirc d6 khan cép va soan phan hoi.

KHO Tra ctru chinh sach déi tra va bao hanh dé dé xuét cach xtr ly, chuyén ngudi phu trach khi
chinh s&ch khéng c6 can cit, va nhac yéu cau qua han.

NODE GOI Y KICH BAN DEMO

Form Trigger / Webhook - Text Classifier - Al Agent - Binh thwérng: Khach phan anh don hang giao tré 3 ngay.

Google Sheets - Switch - Gmail / Telegram Ngoai lé: Khach birc xtic doi hoan tién khi d& qué han déi

trd 7 ngay.

Meo Dan chinh séch ngdn vao system message cta agent, khéng can vector store.
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Canh béo hdng sdp hét

Ctra hang, quan ca phé, nha phan phoi

BAI TOAN
Ctlra hang va quan ca phé chi phat hién thi€u hang khi khach dat mua.

DE Doc bang ton kho - canh bao méat hang dwéi ngudng toi thi€u.

Duwa vao lwgng ban trung binh va thoi gian nhap hang dé wéc tinh ngay hét hang va dé
xudt lwgng can nhap.

Gom dé xuat theo nha cung cdp - tao yéu cau mua hang - quan ly duyét r6i méi cap nhat

KHO .
trang thai.
NODE GGI Y KICH BAN DEMO
Schedule Trigger - Google Sheets - Code - Aggregate - Binh thwong: Hat ca phé xuéng duwéi mire can nhap.
Send and Wait for Response - Gmail Ngoai I&: Mt hang chua c6 lich str ban, ho3c thiéu thoi

gian nhép hang.

Meo S6 ngay con lai = ton kho + lurong ban trung binh/ngay. Nhap hang khi s6 ngay con lai < thoi gian nhap.

Trg ly dat lich va nhac hen

Salon, spa, trung tam dao tao

BAI TOAN
Nhan vién tén thoi gian xac nhan lich; khach quén lich hen hoac bi dat trung.

DE Nhan yéu cau dit lich — Iwu lich — giri xac nhan.

VUA Kiém tra khung gi® tréng, dé xuét gi& khac néu tring va giti nhac trede gior hen.

) Cho phép ddi hodc hiy lich. Khi cé ché tréng, moi khach trong danh séch chd va chi xac
nhan cho nguoi dong y dau tién.

NODE GOQI Y KICH BAN DEMO

Form Trigger - Google Sheets / Google Calendar - If - Wait Binh thwong: Khach dat khung gio con trong luc 10:00
- Gmail / Telegram th&r Bay.

Ngoai |é: Hai khach dat cing mot khung gid gan nhu cung
lac.

Meo Dung cét trang thai (gitr ché — d& xac nhan) dé tranh xac nhan trang mot khung gio.

n8nambassador.com/ho-chi-minh Trang 7
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Thu thap héa don, duyét chi phi

B6 phan ké toan ctia moi SME

BAI TOAN
Nhan vién gtri héa don qua nhiéu kénh. K& toan phai nhap tay va thudng thi€u théng tin.

DE Form dé nghi thanh toan kem tai héa don - lwu hd so - thong bao ké toan.

Al trich xuét nha cung cép, ngay, so tién tir &nh hodc PDF - ghi vao bang va danh dau di
liéu can kiém tra lai.

Phét hién chirng tlr c6 ddu hiéu tring, kiém tra han mic theo quy tdc mau va chuyén dén

KHO . N
ding nguoi duyét.
NODE GGI Y KICH BAN DEMO
Form Trigger (tai file) - Extract from File - Information Binh thwong: Hoa don PDF rd nét, dwdi han mirc tw
Extractor - Google Drive - Google Sheets - Switch - Send dong duyét.
and Wait for Response Ngoai I&: Cuing mot héa don dwoc gl hai lan, hodc anh

chup bi mo.

Meo Dung model doc duwoc hinh anh, va danh dau truong cé do tin cdy thap thay vi doan.

Trg ly néi dung cho clia hang

Ban 1, F&B, thwong hiéu dia phwong

BAI TOAN
SME thiéu nhan sy marketing, mat nhiéu thi gian viét bai gidi thiéu san pham va khuyén mai.

DE Nhap théng tin san phdm - Al viét bai dang tiéng Viét - Iwu ban nhap.

i Tao phién ban riéng cho Facebook, Zalo va email theo giong thwong hiéu; kiém tra gia va
wu déi so v&i div liéu dau vao.

i Thém ludng duyét, yéu cau stra va lén lich. Chi ndi dung da duoc duyét méi vao hang cho
dang.

NODE GGQI Y KICH BAN DEMO

Form Trigger - Basic LLM Chain / Al Agent - Code - Binh thwong: Chuong trinh gidm 20% cudi tuan cho mén

Google Sheets - Send and Wait for Response tra stra mai.

Ngoai lé: Al tu bia ra md&c gidm gia khdng cé trong dir
liéu, va bwéc kiém tra phat hién duoc.

Meo So sanh gia trong ndi dung Al véi div liéu dau vao bang node Code trurée khi duyét.
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Tiép nhan va diéu phéi bdo hanh

Dién may, may tinh, thiét bi

BAI TOAN
Bon vi ban dién may, may tinh hoac thiét bi khoé theo déi yéu cau stra chira va phan céng ky thuat vién.

DE Nhan yéu cau - tao phi€u bao hanh - g ma tra ctru cho khach.

VUA Tra ngay mua va chinh sach mau dé xac dinh tinh trang bao hanh; phan loai 16i va khu virc.

e Phan cdng k¥ thuat vién theo khu vire va k§ ndng, nhac viéc tré han va cap nhat tién dd cho
khach.

NODE GOI Y KICH BAN DEMO

Form Trigger - Google Sheets - Date & Time - Text Binh thwong: Laptop mua 4 thang truéc khdng I1én

Classifier - Switch - Gmail / Telegram nguon.

Ngoai Ié: Da hét han bao hanh, hoac khéng tim thay s6
serial.

Meo Ngay hét bdo hanh = ngay mua + sé thang bao hanh, tinh bang node Date & Time.

Bdo cdo cudi ngdy cho chii doanh nghiép

Chu SME

BAI TOAN
Chu ctra hang phai mé& nhiéu file méi biét doanh thu, don hang, céng no va cac van dé can xt ly.

Tong hop di¥ liéu ban hang trong ngay — gtri bao cao doanh thu, s6 don va gia tri don

DE
trung binh.

VUA So sanh v&i hém triede hodc muc tiéu; Al dién giai bién ddng bang tiéng Viét dé hiéu.

T Ké&t hop doanh thu, cdng no va tdn kho — dé xuét ba viéc can wu tién, mdi viéc kém s6 liéu
lam can cu.

NODE GGI Y KICH BAN DEMO

Schedule Trigger - Google Sheets - Aggregate - Code - Binh thwo'ng: Mot ngay binh thudng, doanh thu tang 12%

Basic LLM Chain - Telegram / Gmail S0 v&i hom truée.

Ngoai Ié: Ngay khong c6 don nao, hodc thi€u file dir liéu.

Meo Tinh moi con s6 bdng Code; Al chi dung dé dién giai.
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TRUSC KHI DEMO

Danh séch kiém tra

Workflow chay tron ven tlr trigger dén két qua

Chuén bi s&n mét tinh huéng binh thutrng dé chay truc tiép
Chuén bi san mét tinh huéng ngoai I& va workflow xtr Iy duoc
Chi dung tai khoan thr nghiém va dit liéu gia lap

ba xuat workflow ra file JSON

MOt cau gi¢i thiéu: ai dang gap bai toan nay va workflow gilp ho tiét kiém duoc gi

Gdp khé khdn? Hay gid tay, mentor luén cé mdt sudt budi sang.

T6 chirc b@i Trung Tran - n8n Ambassador, TP. H6 Chi Minh
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